Cexpembl ycmouuueo2o ycnexa ¢ busnece



CyuiecTByeT MHOIO KHUT 0 T€HHAJbHBIX KOPIOPAaIMAX
U He3aypPsAJAHbIX OpeHaaX, HO 00bEeKTOM HMHTepeca Io-
MpPeKHEMY OCTAITCH MX CO3AaTeJIM U PYKOBOAUTE/IH.

IlpeacraBjieHHbIC HA HAIIEW BUPTYAJbHOU BBICTABKE
KHUITM  PaCCKa)xKyT BaM 00  yCTpeMJIeHMAX,
HECTAHAAPTHBIX PEHICHUAX, )KU3HCHHBIX CUTYAIlUAX U
HAKOIIJICHHOM onbITe JIIO/IEH, YU UMEHa
ACCOLIMUPYIOTCA ¢ TAaKHMHM ruranramm, kak General
Electric, Microsoft, Virgin Group, Sun, Gillette u ap.




A - a00HEMEHT HAYYHOU JIUTEPATYPbI
( T1aBHBIN yaeOHBIN KOpITyC, OMONMMOTEeKa, -1 3TaXK.);

Y/3 - 061IMii YHTAILHBII 3.1
(rmaBHBINM YUeOHBIM KOpIyC, OMOINOTeKa, 2-i1 ATaxX.);
4/30 - YMTAIBHBI 321 TYMAHUTAPHOH H COIHAIBHO-

IKOHOMHYECKOM JIUTEPATYPHI
(3-# yueOHBIN Kopmyc, aya. 101).

Ipuammnozo npocmompa!
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Heapaas, /e3.

buna I'eiitc. 10 cekpeToB camoro 60raroro B Mupe 0M3Hec-JMaAepa : IepeBoj ¢ aHmmickoro / Jle3
Ieapnas. - Mocksa : Cmaptbyk : Omera-JI, 2009. - 191 c.

MecTto xpaHeHusi: a - 2 3k3., 4/3 - 1 3K3., 43/0 -13K3.

A. Qeapnas
Kaxapli 10-CBOEMY H3 MHOTUX IIOJMTHUKOB,

y4eHbIX, (rI0CO(OB MBITAICS U3MEHUTH MUP, HO
peallbHO  CcHeNlaTb  3TO  yIAJIOCh  OJHOMY
npeanpuHuMarento — buwury ITenrcy. [laBaute
nornpoOyem pazoOparbcs, 4TO MBI B
JIEVCTBUTEIILHOCTHA O HEM 3HAeEM?

Hamucan mepByr0 KOMIBIOTEPHYIO MPOTpaMMy B
13 net, «caMblii U3BECTHBIN Hepoyuka ['apBapaay,
co3man s3blk nporpammupoBanuss BASIC s
IIEPBOr0 HEOOJIBIIOTO KOMIBIOTEPA... Takke HaM
M3BECTHO, YTO BUIE-NPE3UJCHTOM KOMIIAHUH
bumna Telitca sBasercs OBIBIIMA Jpyr MO ' 4

CTyACHYECKOMY OOIIEKUTUIO, YTO KaXKABIM U3 EM"“ rE MTC
Tpex neredl bumma momyunt He Oonbine 10 mutH.
JIOJUIApOB B HACHEACTBO. HO Manmo KTo 3HAET, 4To

CII0OCOOCTBOBAJIO (heHOMEHAJIbHOMY yCIIexXy
I'etirca!

_EKPETOB

§TOIO § Mupe

BMSHEC'HHIIEPA




Hanumarb Ha padory
TOJIbKO CAMbIX YMHBIX

Yuurbcs aepKarbes

HA MJ1aBy

He oxuaparnb
OslarogapHocTen

e
Huxoraa He cnyc _r_,,, Ja3 ¢
MSI4a &

. [ i
J




Ecau mvt cmouwiv na 00HoM mecme, YUEHHOCHLb MO20,
yeco mol 000UICA, OUEHb OLICMPO NPUXOOUM K HYJIIO.

bunn I'eiumc

Ycenex — nnoxoit yuumens. On 3acmaensem
YMHBIX JII00€U OyMaAmb, YMO OHU He MO2ym
npouzpame.

Ilpooykmul umerom menoeHyu1o0 6bIX00UMb U3 MOObl, MAK YMO Jiyyuie nojy4ams y00801bCmeue om
npouecca u3z2omoes1enus ciedyruiell epcun. Imo KaKk uzpa 6 NUHO01, 20e 6 cayuae yOauHou
napmuu msl ROYUAEUWLd WAHC CbIZPDAMb euje pas.

bunn I'enumc
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Kuare, dxeiimc.

Huuero mumnero. ®unocopusi Benenus oumsneca or CEO Gillette / [Ixxeiimc Kunrte ; npu ygactuu
JI>xona Mandpenu u Pobepra JlopOepa ; nep. ¢ anri. Mapuu XyptuHoi. - MockBa : ManH, IBaHOB u
depbep, 2008. - 270 c.

MecTo XpaHeHus: 43/0 -19K3.

o e i B
P, VpOKH MEHEDKMEHTA M XPOHHMKA CITACEHHs JIET€H JaPHOM
ﬂ""eﬁMCK‘:b"«:g N KOMIIAHUM - B OJIHOM KHUTE. BHIBIIMI I1aBa KOMIIAHKK
HM"' el'_ o “wBslepra Jlogisna Gillette paccka3piBaeT 0 CBOMX METOAAaX BEACHUS OM3HECA,
NULLIHEro Gmarogapst KOTOPBIM OH OCTAHOBHMII YIIAAOK M IIPUBEI K

MPOLBETAHUIO.

®unocodus BeaeHus 6usHeca
ot CEO Gillette

Bo-nepBbix, 3TO OneCTAIMN NPUMEP AaHTUKPUIUCHOTO
VIIPABJICHUS;

Bo-BTOpBIX, 3TO CaMblil HACTOSIIAMN IKCKIIFO3UB: KUiITC HE
TOOUT 1aBaTh UHTEPBbBIO, HE «CBETUTCS» B CMU n
KparHe PEIIKO MOSABIISIETCA HA PA3JIMYHOIO PoAa
KOH(DepeHIUsIX U hopymax, a TYT pacIICAPHUICS Ha
Pa3roBOP NIMHOM B LEIYIO KHUTY!
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Tpamn, Jonaasa Ix.

Aymai kak musuinapaep. Bee 4to ciiexyer 3HaTh 00 ycnexe, HeIBHKMMOCTH M ?KM3HU BOOOIIIE :
nepeBo/l ¢ annmiickoro / Tpamn ; coBMecTHO ¢ Mepenutr Makusep . - Mocksa : AnsninHa busnec byke,
2005. - 243 c.

MecTo XpaHeHus: 43/0 -19K3.

YTtoObl cCTarhb MO-HACTOSIIEMY OOrarbiM  YEJIOBEKOM,
HEO0XOIMMO HAYYUTHCS MBICIUTH Kak Muiunapaep. U 3aecw
BaM Ha TMOMOIIb NPUAET TCHUM HEIBUKUMOCTU, aBTOP -

i, ‘-;‘; e

OecTcemiepoB M 3Be3/a Tenedkpana Jonansa Tpami. Jlonann Tpamin !

OH MOKaXeT, Kak IPAaBWIBHO OTHOCUTBHCS K JICHbIaM,
Kapbepe, COOCTBEHHBIM TaJlaHTaM U K >XM3HU BooOiie. B
3TOM  KHMUI€ BBl HAWJETE  BEJMKOJICIIHBIE  COBETHI
IIPU3HAHHOTO CIIEIHAJINCTA 110 TIOBOY BJIOXKEHHUS CPEACTB B
HEJIBUKUMOCTh. OT METOJIOB OOIIEHUs ¢ OpokepamMu J0
PEKOMEHJAMKA MO0 TOBOJAY PEKOHCTPYKIMUA 3aHUN U
METO/I0B OLICHKHU HEJIBUKMMOCTH.

DJTa KHUra O TOM, KakK HAy4YHUTCAd MBICIUTh «IIO- <
Murapaepckn». Jlaxe ecnum Bel ycoute juiib 10% o
U3JIOKEHHBIX 3/1ECh MYAPBIX COBETOB, y Bac BCE XK€
MOSIBUTCSI HEIUJIOXOM IIAHC MPOOUTHCA B MUJIIUAPIECPHI.
Jonanen k. Tpamn




Ku3nv npenoonecna mue gecoma 6ax3cHbulil ypoK: Mom, KMo 00HAHCObL NPeoaJl, 6
MPYOHYI0 MUHYHLY 6HOBb UMEHUM 8AM.

Jlonanvo /. Tpamn

Oobpa3zosanue — 3mo mawiuna 01
nPOU3800CMEA OCHez.

Jonanvo /ore. Tpamn

ZIO mex nop, nOKa y eac ecmb CHOCOOHOCH b MBICIUMb — MBICAUME MACUMAOHO!

Jonanvo /orc. Tpamn

He ¢36anueaiime na ceoux oemei maxcKyo Houty
HE3AC/IYHCEHHO20 D02amcmea: Imo MoHcem «napaiu3o6amas)

Ux, Omoums y HUX 0X0my MHO20 MPyOUmMsCsa u 000usamvcs
COOCMBEHHO020 ycnexa 6 HCU3Hu.

JHonanweo /. Tpamn
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T'orau, Apryp.

busnec + Kpearus. IIpeogosieTh HeBUAUMBIE Oapbephl : IepeBo/I ¢ aHuiickoro / Aptyp Iorar, Pyoen
Momnpexap. - Munck : I'peBiioB [Tabnumiep, 2007. - 347 c.

Mecto xpaHeHus: 43/0 -13K3.

KHura o TBOpUE€CTBE M TBOPUYECKUX CIIOCOOHOCTAX JOKHA B
KOpPHE MEHSITh MUPOBO33PECHUE YUTATEIIS, OBITH IIPSMOM U
0€CKOMIIPOMHUCCHOM.

N umeHHo Takou sBisgeTcs KHura Aprypa lorama u
Pybena Monaexapa "busznec + Kpearus. Ilpeomonersb
HEBUAUMBIC Oapbephl'.

ABTOpBI  TIpEJIATalOT  MPOCTOM HW  YPE3BBIYANHO
3(PEeKTUBHBIM METOJI '"MO3roBOro INTypMa'", KOTOPBIU
MOXET OBITh TIPOBEIEH B peXUME OHMaiiH. Bce
MPEIBIAYIIUE MMONBITKA €r0 MCTIOJIb30BaHUS KaK CPEACTBA
MMOPOXKIACHUS TBOPYECKUX WUIAECU B PEXKUME OHJIAWH
3aKaHYMBAJIUCh HEyJdadyei, T.K. MNPOCTO AyOIMpoBaIu
TPAIUIIMOHHBIA METO,.

bU 3+H EC
KPEATUB

OTa KHUra — mepBas M3 BCEX, MOCBSIUICHHBIX 3TOU
TEME, TJ€ C TBOpPYECTBA CPBIBACTCS 3aBeCa TaWHBL, a
TBOPYECKHUE CITOCOOHOCTU MPEACTAIOT KaK HEYTO, YEMY
MOKET HAYUYUTCSA KaXKJIbI.
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YuwinH, Yapius.

T'osas sxoHOMuKA. Pa3zo0/1auenne yHbIIIOM HAYKH : TIEPEBOJ] C aHIIMcKoro / Yapn3 YuisH |
npenuci. baprona JIx. Mankuena. - Mocksa : Ommmn-busuec, 2005. - 347 c.

Mecto xpanenus: -1 k3., 43/0 -1 3K3.

OKOHOMHMKa TIOBCIOAY, Kyla HH TIOCMOTPHU: Ha
OCH30KOJIOHKE M B OaKaJICMHOM JIaBKE, B IIOYTOBOM SIIITHUKE qa H 3

U B BallleM OaHKeE.

Hauunasg ¢ nsatu JICT, KOI'Ta BbI ITIOKYIIAJIHW JICACHIIBI, U OO0 y I/I ) I SH

myaTexa 10 3aKjaaJHOM, CIIeIaHHOTO BaMH B Bo3pacTe 35 I \

JIET, Bbl OKPYKEHBI 3TOU «YHBUIOM HAyKOK», KaK CKa3ajl O O ’ I aﬂ

Heut Tomac Kapreitns.
Ee naszpiBaroT yHbUIOM. HO, Kak mokaspiBaeT Yapn3 YWidH 3

B KHUre «lomasg SKOHOMHKA», H3y4EHHE ITOW KpauHe KO-
BAXKHOW HAyKM MOXET OKa3arbCi BECbMa BECEIIbIM HOMHKa

BPEMAIIPENPOBOKICHUEM.
PaszobnaueHiue

«Pazobnavasi» >KOHOMHUKY, T. €. yOupas BcCe AuarpaMmbi,
YPAaBHEHUsI, HAYYHbIN >KAPTOH, U MHPUBHOCA B HEE JOJIIO
IOMOpPa, YWIIBH NAET XKU3Hb MPEAMETY, KOTOPBIM 4acTO HE
3aMCYaroT.

HamoysiHeHHast OCTPHIMH AHEKIAOTAMHM U MOHATHBIMU _
JJIO0OOMY 3PABOMBICJISIIEMY YeJOBEKY NMpPUMeEpPaMHu, BsHiEC
KHUIra  CTaAaHOBHUTCH  BecCeJIbIM,  OCBEKaIOIINM
nyremiecTBHEM II0 OKpPYKalIeMy Hac MHPY
JKOHOMHKH.
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Kuniiocaku, Pooeprt T.
Borarelii mana, 0eaHblil mana : neperoj ¢ annmmiickoro / Kuitocaku, Pooept T., P. T.
Kuitocaku, I1I. JI. JIekrep. - Munck : ITonmyppu, 2005. - 270 c.
MecTo XpaHeHus: 43/0 -19K3.

KHura nmocpsiniaercst poauTeasiM BCero Mupa — =
CAMBIM IVIABHBIM YUYHUTEJSIM pedeHKa. ﬁﬂaﬂmblu dild

DOta KHUTAa JOK@XET BaM, 4YTO JUII TOTO, YTOOBI
pazboraretb, COBCEM HE HY)XHO MHOTO 3apabarhiBaTh,
pa3yoeauT Bac B TOM, 4YTO JOM - OTO YyIa4HOE
KalMUTAJIOBJIOKEHUE, JAacCT POJUTENSIM TOHSTh, YTO
HEJIb3sl LEJIMKOM I0JlaraThCsl Ha IIKOJY B 00pa3oBaHUU \ I / A

JIE€TEl OTHOCHUTEIBHO JICHET, pa3 M HaBCErjaa OOBSCHUT v -

KyJla Jy4llle BKJIaJbIBaTh ICHbIU, TIOMOKET BaM HAYYUTh BCAHI)IH Hana
JIeTe MpaBWIBHO OOpamarbcsi ¢ JACHbraMu U '
JOCTUTHYTh MaT€pHUAIbHOIO OJIAroNnoy4yus B OyayIIeM.

Yemy yJar IeTeH
OOraThi€ POIUTEIHN —
M HE yJar o¢HbIe!

«CylleCcTBYIOT MPABUIIA JCHET, IO KOTOPBHIM UTPAKOT
oorarble, ¥ €CTh MpaBuia, IO KOTOPBIM UTPAIOT
ocTanbHbIE 95 % HaceneHus».

Pobepr T. KHMOCAKH u Ispon JI. IEKTEP




Y26
K 38
Kunitocaku, Pooepr T.

PykoBoacTBo boraroro Ilanbl mo MHBeCTUPOBAHMIO : IPOJOJIK. KH. "'borareii nama, bennsii mana' :
nep. ¢ annt. / P. T. Kuitocaku, L. JI. Jlekrep. - Munck : [Tomyppu, 2005. - 655 c.

Mecto xpaHeHus: 43/0 -13K3.

N Iillaal/l}bl/i'l Nlana

Mpopomxenue n/um «Boratblil nana, 6eaHblii nana»

PYKOBOZCTBO
boraroro 112

110 ’
HBECTHPOBAHML)

Bo 910 HHBECTHPYIOT OOTATHIE,
HO He HHBECTHPYIOT O¢HbIE

Po6epr T. KHFOCAKH u MIapox T TEKTEP

Bbl MoxkeTe BbIOpaTh KM3Hb B MUPE HEXBATKH JICHET U
MOKETE BBIOpATh XKW3Hb B MUPE M300mIusa AcHer. OaHou
U3 TJIaBHBIX TEM, OOCYXIAIOIMXCSI B JTOM KHUTE,
SBJISIETCSI YTBEPXKJACHUE, YTO Bbl CaMHU HMMEETE BJIACTh
CO3/1aBaThb BOKPYr ce€0si MUP HEXBAaTKH WM H300MIIUS
JEHET.

KHura pacckaxer Bam:

o KakoBbl 0CHOBHBIE MPAaBUJIa UHBECTUPOBAHUS OOraToOro
Tarbl;

o Kak CHU3UTh MHBECTULIMOHHBINA PUCK;

o Kakwue 10 ppryaroB ynpaBieHHs HHBECTOPA MPEITIOKUII
OorarbIii marna;

o Kak koHBepTHpOBaTh 3apabOTaHHBIN JOXO/ B TACCUBHBIN
U TOPT(ENIbHBIN JOXOIbI;

o Kak crars BbICIIMM UHBECTOPOM!
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Opman, Crolo3.

3aKoHBI JeHer : nepeBo/i ¢ anmuiickoro / Cero3 Opman. - Munck : [Tommyppu, 2005. - 320 c.
MecTo XpaHeHus: 43/0 -19K3.

3aKkoHbI, OMNHUCAaHHBIE B JAaHHOW KHUIE, — 3TO

OPOCTHICE HUCTHHBI, KOTOPbIE IOMOTYT JIFOOOMY 3 AI{OHbI
YEeJIOBEKY OCTaBaTbCsl HaA IUIaBy, 4YTO OBl HU
CIIyYHJIOCh B €r0 (PUHAHCOBOM KU3HU. OHU SBJISIOTCS
NyTEBOJUTEIEM K MaTepUalbHOMY OJIaromnoyquio
KaK B XOPOIIIME, TAK U B IJIOXUE BpEMEHA. ITHU IATh Caanute
3aKOHOB YIMBUTEIBHO PAIMOHAJIBHBI U MPAKTUYHBI: = 2 .
HE3aBHCUMO OT TOTO, CKOJIBKO BaM JIET U CKOJIBKO Y r/"' 2

Bac JICHET HA JIaHHBI MOMEHT, OHM MO3BOJISIT BaM
B35ITh KOHTPOJIb HaJl CBOEW (PMHAHCOBOW CyAn00H B
COOCTBEHHBIE PYKHU.

MMEETE,

M CO3AanTe

TO, 94T0
3aCAYXKUBaETE

DTa KHUTa IIOCBSAINACTCS TOMY, KTO BCEraa

IICPBLIM HAYNHACT aIlJIOAUPOBATH U ITOCJIICIHUM CbIOB OPMAH

3aKaH4YM1BACT.




’monbl neHer Cpro3 Opman:

CMmoTpuTe Ha TO, 4TO
€CTh, a HE Ha TO, YTO
OBLIO.

Chavasia gejanre To,
YTO IIPABUJIIBHO JUJIA : - , o
BAC, ¥ TOJIBKO ITOTOM = o

TO, YTO IIPABUIILHO
JUTSL BAlllAX JICHET. 4%

L
-
"/“( -l

-

cermaa MMOMHUTE, JICHbI'M CAMU
0 cebe He 00J1a7af0T BJIACThIO. 1

/

I10100HO KOMIIACY
npouseTannio. Ol

(puHaAHCOBYIO CYABOY, IO3BOJIAT COXPAHUTH TO, YTO UMeeTe, U CO31ATh TO, YTO
.
l 3acjly:KuBaere. .

2OHDBI 1eHeT YKAaKyT BaM MYTh K 0€30MaCHOCTH, HAIE)KHOCTH H
JAYT BAM BO3MOKHOCTH CAMOCTOSITEJIbHO ONPeAeJIMTh CBOIO
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KoHkpeTHBI MapKeTHHI B 310Xy 0a3apHOi JkKOHOMMKH / aBT.-coCT.: C. A. T'onemOuoBckuii, A. A.
ITepos. - Mocksa : Ocp-89, 2007. - 269 c.

MecTo XpaHeHus: a-1 3K3., 43/0 -19K3.

Golembiowski und Peroff

/fw(/o EMHb6IL

MAPKETV/HT

4 onox 4 Gagaprot
SIOHOMUfou

\Mepesop c pycckoro\

WS
;\"\‘\\ (&} /IZ_.

B kHHTe npeACTaBICHO NOMYISIPHOS H3JI0KEHHE OCHOB U
KOJIJTA3UH MapkeTuHra 1 AHTHUMapKETHHTA,
IPOUJUTIOCTPUPOBAHHOC KaK IMPUMEpaMHU M3 JICJIOBOM IPAKTUKHU
aBTOPOB, TaK M IPUMEpPAMU U3 MapPKETHHTOBOTO OKPYKCHHUSI
POCCHICKOTO OM3HEcCA.

Camo HazBaHue "KOHKpETHBIH MapKETHHI B 310Xy Oa3apHOM
AKOHOMHKH' SIBJISICTCSI CaMOM JJAKOHMYHOM aHHOTAallMeH K KHUTE,
KOTOpasi TOJBITOXKHWJIA YETBEPTh BEKOBOM CYMMApHBIM OIIBIT
aBTOPOB HA MAPKETUHIOBOM ITOIIPUIIIE.

J1ta KHUra ¢ ''nBonHbIM aHOM'. KTo 3axouer, TOT
Hal/IeT B Hell cTed M0 MAPKETHHIY U AHEKIOThI 0
MApPKeToJIOrax, a KTO-TO 3aX04YeT HAUTH M HaWJaeT
TEOPETHYECKYIO MOX0CHOBY AHEKI0THYECKUX
NPUKJIIYEeHU MapkeTuHra B Poccun.



Y9
C78

Crayddep, A3Bun.

Sun : cexpersl meradpenaa HoBoii 3xoHomuku : [1iep. ¢ anri.| / J[asug Crayddep. - Mocksa

: Cmaptbyk, 2008. - 186 c.
Mecto xpaneHus: a-1 5k3., 4/3-1 3k3., 43/0 -13K3.

Sun Microsistems 6wputa ocHoBana B 1982 romy. C Toro
BPEMEHM OHA IIPOLUIA NYyTh OT HUKOMY HEW3BECTHOM
KOMITAaHUM — MOCTABUIMK Pa0OYMX CTAHLMN — 0 OJHOTO
u3 KkpynHenmmx OpeHaoB HoBoil skoHomuku. Ilocne
nosiBjicHUuss VHTepHeTa Haml MUP U3MEHWICS — 3TO
MPU3HAIOT BCE, a TOBAPhI U YCIYTH, NIpeaocTaBIsieMbie Sun,
B 3HAUUTEIBLHOU CTEIEHU CIIOCOOCTBOBAIM ATOM MEPEMEHE.

Ho ucropuss Sun — 3TO0 HE MPOCTO OTYET O Pa3BUTUH
KOMITBIOTEPHBIX TEXHOJOTHH. OTO pacckaz 00 YIOpPHOM
0oprOe, KoTopas moMoriIa SUn 3aBoeBaTh CBOE MECTO CPEIU
KpyNHEUINX KoMOaHn CHJIMKOHOBOW JOJIWHBI U B KOHIIE
KOHIIOB MOOEINUTh; O €€ BIJOXHOBEHHOM M KE€CTKOM JIUJIEPE
Cxorre Mak Hunu.

JTa KHHUIa- OJHOBPEMEHHO BIOXHOBJSIIOIIAS HMCTOPHUA
ycnexa M OecueHHbI Y4eOHbIN KypcC IJIf CJeAyHoero
MOKOJICHHS Mo0eNTeICH.

BPEHADLI, U3AMEHHUBLUHE MHWP

A3sup Craydgep

SUN

CEKPETDI

METABPEHJA
HOBOU 3KOHOMUWKMH
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Heapaas, /le3.

Puuapn bpancon. 10 cexpeToB Jyuinero B Mupe co3jaaresisi OpeHaa : nepeBoji ¢ anmumiickoro / Jles
Jleapnas. - Mocksa : Cmaptbyk, 2009. - 207 c.

Mecto XpaHeHus: a-2 9K3., 4/3-13k3., 43/0 -19K3.

OmuH W3 camMbIX M3BECTHBIX, OOrarblx W
fulisspnes St/ yIauIuBbIX  JroAeH  BemukoOpurtanum - -
npeanpuaumarens Puuapn bpsHcoH He Ooutcs
VCIOJIb30BaTh MOTCHIIUAIBLHBIE BO3MOXKHOCTH Ha
CaMbIX pa3HbIX PhIHKAX.
bDpsHCOH - HENpEeB30OWMACHHBIM MacTep II0
co3anuto OpeHyioB. HUKTO B MHpe /10 HEro He
co3man Opena, moxoxkmii Ha Virgin, ¢ Takum
yCHEXOM  IPOJIBUTAKOIIMK  CTOJIb  IIUPOKUU
JVara3oH TOBAPOB U YCIIYT.

B 4yeM cekpeT araraxHoro mpeanpuHuMaress?

B oroit kHmre wusnoxkenbl 10 OCHOBHBIX

[
NPUHIUIIOB ~ BeleHUss  OusHeca  Pauapmom
Puyapn BP3HCOH . .
BpaHCOHOM, a TakXKe CTPATEeTHH, IMOJIC3HBIC IS
]_ EKPETORB 00011 OU3HEC-IeATeTLHOCTH.

CO3JIATEJIA BPEHZIA




IImam komnanuu \Virgin — 3mo ne npocmo naemuvle compyoHuxku. OHu He neuwKu 8 2UZAHM CKOUl
HWaAxXMamHou uzpe. Imu a00u- NPEONPUHUMAMENU, OHU YUACH BYIOM 68 PUHAHCOBBIX PUCKAX U
oonaoarom npasom 2o.oca.

Puuapo bpinucon

A ysepen,umo 603modxcnocmam openoa noumu He
cyuiecmeyem npeoeina, Ho moabKo 6 mom cayuae.
Ecau e2o npasunvno ucnoiv3osamse.

Puuapo bpinucon

Cmpamezua \\rgin npocma — muvl UCHOTIb3YEM 603MOHCHOCHIU HAULE20 OPeHOa, UM OoObl

KOHKYPUPOBAMb C 8COYUAUMU UZPOKAMU 8 MeX 001acmAX nPOU3600Cmaed, 20e¢ NOKynameisb He
noyuaem Hceaaemozo 3a C60U 0eHb2U.

Puuapo bpincon
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SIkokka, Jin.

Kapbepa menemxepa : [aBroomorpadus] : nep. ¢ aari. : Hoas pea. / JIu Skokka ; ¢ HoBakom

YunbsamoM. - Munck : [Tomyppu, 2005. - 544 c.
MecTo XpaHeHus: a-3 9K3., 43/0 -19K3.

JIu SIKOKKa — OAMH W3 CaMbIX H3BECTHBIX B IIOCJICIHHE
JIBaAATh JET IpeactaBurenc aemoporo mupa CIIIA.

Ero aBroOuorpadus mnpencraBisier coOou Oecrcemiep, B
KOTOPOM B KMBOM U YBIIEKATEJIBbHOM MaHEpE Liar 3a II1arom
OINACBHIBAETCS  BOCXOXJICHHE  OJApPEHHOTO M XBAaTKOIO
MEHEKEpa OT  CTYACHTa-CTaxkepa 0  PYKOBOJIMUTEIIS
KPYITHEUIIIETO B MUPE AaBTOTUTAHTA.

Axokka pacckaspiBaeT, kak B 1960-e roasl um3meHms Bce
aBTOMOOMJIECTPOEHUE, CO3JaB CBOEro  (DEHOMEHAJIBLHOIO
«Mycranra». OH packpblBaeT Meped HaMu 3aKyJHMCHBIC
CTOPOHBI KU3HU uUMNepuu reapu Popaa v HAPUBIIYIO B HEU
arMocQepy 3aIyruBaHus U UHTPUT.

DTO BCE TOT K€ CTaphIil JOOPHIN SKOKKa....
OH CIIOBOOXOTJIMB, IPSMOJIMHECH, CJIETKA XBACTIUB U
HEU3MEHHO IMAaTPUOTUYHO HACTPOEH. JIn Akokka —
IIOJJIMHHBIA HAPOJIHBINA Tepou... OT ero Kapbepbl IPOCTO
JyX 3aXBaThIBACT!

Business Week

HOBAS PEJAKLIIA

AU IKOKKA

KAPbEPA
MEHEAXEPA

BECTCELIEPR, CTABIHIHH BEXOH B HCTOPHH
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Caynpuepc, Pedekka.

Amazon.com : cekpeTbl CAMOI0 YCIEIHOr0 B MUpe Be0-Ou3Heca : [nep. ¢ ann.| / Pebekka
Caynnepc. - Mocksa : Cmaptbyk, 2008. - 233 c.
Mecro xpaneHus: a-1 3k3., 4/3-1 3k3., 43/0 -13K3.

BPEHAbI, U3MEHUBLUKWE MUP

Pebekka CayHpepc

Amaz&ag

CEHPETDI

CAMOIO YCrELLUHOIO
B MUPE BEB-BU3HECA

KHura packpsIBaeT CEKpEThl C€CaMOI0 YCIEIIHOIO B MHpPE
CETEBOro Ou3HEca W paccka3blBaeT O TOM, Kak be3oc
IJIAaHUPYET PElIUTh MpoOiieMy MpHUOBLILHOCTH, pa3BepPThIBAs
CUSIFOIIUE TIEPCIIEKTUBBI NIepe] MHBECTOpaMH, oOellast HOBbIE
TOBAPbl U YCIYyTW MOKYIATENsAM CaWTa W Npeaiaras HOBYHO
Ou3HEeC-MO/IeJIb MPENPUHUMATEIISIM U JIuJepaM Ou3Heca.

Bbl y3HaeTe 0 HOBBIX CJIEIKaX W alibSHCaxX, OM3HEC-CXeMax U
IJIaHax CyINep3Be3/Ibl JIEKTPOHHOTO OM3HECA.

KHura mnomoxker MeHeKepaMm, MPEAIPUHUMATENAM WIIN
WHBECTOPAM H3BJII€Yb YPOKHM M3 3aMEYaTeIbHOW HCTOPUH
ycnexa Amazon.
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Kpeiinep, CTioapr.

Pynept Mepaok. 10 cekpeToB KpynHeiiiero B MUpe MeIuaMarHara : epeBo/i ¢ aHIMHCKOTo /
Crroapt Kpeiinep. - Mocksa : Cmaptbyk, 2009. - 159 c.

MecTo XpaHeHus: a-1 9K3., 43/0 -19K3.

C. Kpeinep ALY

OmuH u3 ocHoBareneld MHOOPMAIMOHHOM, HAYYHOU U
KOHCaTHHTOBOM Qupmer  Suntop Media, Crroapt
KpeilHep pacKpbIiBa€T B CBOEHM KHHUIE€ CEKPETHI
MOTPSICAIOIIETO  yCIIEXa OJHOIO0 U3 3HAMEHUTBIX
ouzHecMeHOB Mupa — Pymnepra Mepaoka, ubs BiIacTh
U BIWASHUE  OrPAHUYUBAIOTCSA  HCKIFOYUTEIBHO
COOCTBEHHBIMU aMOUIIUSIMH.

B yBiekarelbHOM paccka3e O KM3HH MeauaMarHara
yyuTaTedb HaWAET MPUMEPhl YCHEHIHBIX PHIHOYHBIX
CTpaTeruii, KOTOpble MOTYT OBITh HIPHUMEHHUMBI B
JINYHOM OM3HECE.

Pynept MEPAOK

1@ )cexceeron
MEIUAMATHATA




IIponoykaire y4UThCS.

CEerT})I ycnexa JIBHraiiTech OLICTPO.
Pynepra Mepaoka:

HaunnaiiTe paGorath paHblie. CroiiTe HacMepTh.

Pa0oraiiTe o Bcemy MHpY. Beaure koMIaHuIo 3a cO0OIA.

Caenure 32 TEXHOJIOTHEH. Jenaiite o1umoOKM.

. HrpanTe 1ojarue napTuu.
IHopo:xknaure crpax.

Ipeasuabre Oyayuiee. HajgaxuBaylrte CBA3M.
bopurech 32 mosiHy10 1odey.

BynbTe xeCcTOKMM M clIpaBeIJIuBbIM. JIBUraiTech B HOry CO BpeMeHeM.

BepbTe B ce0st M B CBO€ /1€J10 — U HU BO 4YTO 0OJIbIIIE.

3anaBaiiTe BONPOCHI. Naurte Ha puck.
BepsbTe B ce0dst.
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IHoxynoB, AJjiekcer BajeHTHHOBHY.

JInunbie punancol. Cexkpernbl ynpasJiennsi / A. B. [Tokynos. - Mocksa : Bepmuna, 2006. - 191 c.

MecTo XpaHeHus: 43/0 -19K3.

AUYHBIE
PUHAHCBI

AAEKCEHN NOKYAOS
™

CexpeTn ynpasiaenus

YropaBineHUEe AEHbraMHM - 3TO TAaKOE€ XK€ MCKYCCTBO M
YMEHHUE, KaK M BCSIKOE peMecio. be3 BlaJeHus TaKum
HMCKYCCTBOM HEBO3MOKHO JIIOCTUYb (brHAHCOBOM
HE3aBUCUMOCTH. B TipeajaracMon KHUTE aBTOP JEIUTCS C
YUTATEJIEM CEKpETaMU YIIPABICHUS JTUYHBIMUA (DMHAHCAMHM.

Kak HakonmuTh MHUHMMAJIBHYIO CYMMY CPEICTB, KOTOPYIO
MOKHO pacCMaTpHUBaTh B KAUECTBE MHBECTUIIAM ?

Kak ympaBiisiTe COOCTBEHHBIMU JI€HbI'aMU, YTOOBI JOCTHUYb
(hbUHAHCOBOW HE3aBUCUMOCTH?

Jlns  storo TpeOyercs UeTKWi (UHAHCOBBIM IIJIaH,
MOCTOSIHHBIM KOHTPOJIb HaJ pacxojJaMd U JI0XOJaMH,
yMeJIo€ MHBECTUPOBAHUE JUYHBIX (huHAHCOB. 110 MHEHHIO
aBTOpa, HaUMHATh HAJ0 C CAMBIX JJIEMEHTApPHBIX BEIIECH,
pabOTHl C MH3EPHBIMH CyMMaMH, YTO B JajibHEHIIIEM
MO3BOJIMT  peaiu30BaThb  CEPbE3HbIC  CTPATErHUYECKUE
aCIIeKThl YIIpaBiIeHUsS (pUHAHCAMH M MHOTOMMIUIMOHHBIMHU
WHBECTHUIIUSMHU.
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Kpeiinep, Ctroapr.

Jlskex Yaa4. 10 cexkpeToB Besimuaiiniero B Mupe KOpoJisi MEHEIKMEHTA : [IEPEBOJ] C aHIJIUMCKOTO /
Kpeitnep Ctroaprt. - Mocksa : Cmaptbyk, 2009. - 175 c.

MecTo XpaHeHus: a-2 3K3., 4/3-1 3K3., u3/0 -13K3.

C. Kpenwkep okl EHA,

FLIHKA

Knaura packpbIBaeT CEKpeThl (PEHOMEHAIBHOIO YycIiexa
OJJHOTO W3 CaMbIX IPOTHBOPEYMBHIX OW3HEC- JIHUIACPOB
copemeHHoctu, mimaBel General Electric u camoro
MOJIOZIOTO PYKOBOIUTEIIS KOPITOpAIIHH, Ybs
AKCTpAaOpAMHApHAs  IIporpaMma M3MCHCHHM  cTaja
o0Opa3iomM BeaeHus ouzHecca XXI| Beka.

AJlpecoBaHa MIMPOKOMY KPYT'y YHUTATENEH.

B xapakrepe J[IKeka VY3ja4a ecTb HHTEpPECHOE
KAa4eCTBO — OH YeJIOBEK, KOTOPbIA BCe Bpems
pacTeT U pa3BUBAETCH.

ek Yéﬂ'-l

1@%5!:519&",,
KOPOJIA MEHE/DKMEHTA

Puuapa I[Mackauab
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Anpgepcon, Kpuc.

JamnHbIi xBocT. HoBast Mogein Benenust ousneca / Kpuc Angepcod ; nep. ¢ anri. 1. C. AHukeesa. -
Mockaa ; Cankr-IletepOypr : Bepmuna, 2008. - 268 c.

MecTo XpaHeHus: 43/0 -19K3.

Kpuc AHAEPCOH OTKPBLT 30JI0TYIO KUITY.

CyTh OTKpBITHS TMPOCTa — COBPEMEHHAas JUCTPUOYIIHS
-, 3aTOYeHa II0J TOPTOBIIO IMOMYJSIPHBIMA TOBapaMH U
Hed P (PeKTUBHA.

Cnpoc Ha MaJOU3BECTHBIC MPOAYKTHI Tak Mall, 4TO JeJIacT
OECCMBICIICHHBIM HUX MPOU3BOJICTBO M PaCHPOCTpPaHEHHUE.

Ho cymmapHass CTOMMOCTh MAaJIOM3BECTHBIX TOBAapOB B
MUJUTHOHBI pa3 TMPEBBIINIAET CTOMMOCTH XWUTOB. A Korja
KKl MOTpEeOUTENIb MOXKET HAaWTH MH(OpPMAIIMIO O JIF0OOM
ToBape — Oyayiiee 000 HWHAYCTPUM CBSI3aHO C Y3KUMU
HUIIEBHIMH  pPBIHKaMH. HyXHBI  JHUIIb  UHCTPYMEHTHI,
MO3BOJISIONINE YYWUTHIBATh KEIaHWUA KaKJIOro KOHKPETHOTO
YeJIoBeKa.

Chris Anderson / THE LONG TAIL

HOBas Mofesnb
BeleHUsA
busHeca

Nnes «IJIMHHOTO XBOCTAa» MPUMEHUMA K WHTEPHET-TOPIOBIIE,
U31AaTEIBbCKOMY OU3HECY, MY3BIKE, KUHOUHIYCTPHH,
MMPOU3BOACTBY MUIPYIICK, KYXOHHBIX ITPUHAICKHOCTEM,
pPEKJIaMe. .. K YeMY YTOIHO.
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HMmmenbman, P3iiMoHa.

Boss: 0ecniomo0HbIM MM Oecnosie3Hbli : OM3HEC-POMAaH : IEpPeBO/] C aHIUcKoro / IMMenbmaH
Paitmon. - 2-€ u3n., nepepad. - Mocksa : TH-T KOMIUIEKCHBIX CTpaTerniyeckux uccienosanuii, 2008. -

372 c.
Mecto xpaHeHus: a-1 sk3., u3/0 -13Kk3.

I[epor pomana, Ipar Paitr, BHE3anmHO Ha3HAYECH
PYKOBOJIMTEJIEM 3aBOAA, OJHOTO U3 INIABHBIX B KOPIIOPAIIHUH.
ITog ero pykoBOJCTBOM JOJDKEH OBITh CPOYHO BBIMOJHEH
3aka3 1 «A3ussKomHsT». 9TO KpaliHe Ba)kKHO ISl BCEM
KOpIiopaluu B 1iejjoM. Ho Ha HOBOM MecTe, y)K€ Ha IEPBOM
coBemianuu, Ipary cooOmarT, dYTO CBOEBPEMEHHO
BBIIIOJIHUTD 3aKa3 HEBO3MOXKHO. ..

IlepBbIii B HaIlle cTpaHe OM3HEC-POMaH, B KOTOPOM Tepoi
CO31aeT MIPOLBETAIOLILY IO KOMIIAHUIO, HCIIOJIb3YS
[JTYyOMHHBIC OTHOIICHUS MEXIYy JIOIbMUA W TPaIUIIMH,
BO3HUKIIIME €1I€ B JOUCTOPUUECKYIO IIIOXY.

Croker 3axBarbiBaeT OT MEPBOM [0 MOCJIeAHEH
CTPAHMIIbI. Ilouckn repoeB MO  BBLIBOAY
NpeaANpPUATH U3 KpuU3uca OyIyT HHTEPEeCHbI
IIUPOKOMY KPYry BIYMYHMBBIX YATATEJICH.

Pan NMmmenbmMaH

6u3Hec-pomaH

B0SS

* Becno06HbIA MK 6eCMONe3HbIN (axm,)
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Jaxouc, Yuiabsim.

dopmyJia yCTOHYHMBOIO ycnexa B OusHece 4+2 (4To 1eMCTBUTEJILHO Pad0TaeT) : MepeBoy ¢
anruiickoro / Yunbsim Jxoiic, Hutun Hopus, bproc Podepcon. - Munck : ITonmyppu, 2006. - 300 c.
Mecto XpaHeHus: a-4 3K3., 4/3-1 3k3., 43/0 -13K3.

YHHKANBHOE NATUAETHEE MCOREAOBAHME
CEXPETOR YONEXA CAMLIX MIBECTHLIX KOMNAHMHA MHUPA

XoTUTEe Yy3HaTh, YTO OTJIMYAET MOOEaUTENEH OT
HEyJIlayHUKOB? 3a0yapTe€ O MOJHBIX TEHICHIUSIX B
TEOPUM YINPABICHUS U NpouTuTe KHUTY «Dopmyna
YCTOMUMBOTO ycriexa B OuzHece 4+2.

OTa noApbIBAOIIAs OCHOBBI KHUI'A COUYETAET B ceOe
HAy4YHbIC W3bICKAHUS C JKUBBIMHA [PUMEPAMH,
WUTIOCTPUPYIOIIUMHU  METOJIbl BEACHUA Ou3Heca,
KOTOpBIE NPUBOAAT K YCTOWYMBOMY Yycmexy. Eé
JIOJDKEH npuoopecTu KK bIA pa3yMHBbIN
PYKOBOIUTEIIb.

ABTOpPbI KHHMTH  PacCKa3blBAKT, Ha 4YeM
PYKOBOIMTEISIM KOMIIAHUH ciaenyer
COCPeNOTOYUTHL BHUMAHHME, €CJAM OHU XOTHT
npeycnerb, 1 Ha YTO He CTOUT TPATUTH BPeMEHH
M CHI.




Cnacuto sa (g
éHumanue!
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X naém Bac 8 HayuHou 6ubnunoreke!



